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Littledale Hall Therapeutic Community

	Date
	13th September 2007

	Event 
	Responding to the Challenge of Child Neglect

Woodlands Conference Centre Chorley 


Participants were asked to rate the event. Nineteen people returned their forms – some did not tick particular boxes, hence the totals. . 
	Overall (please rate each area below)
	Very good
	Good
	OK
	Poor
	Very Poor

	Organisation of the session
	13
	2
	2
	
	

	Delivery of the session 
	16
	1
	
	
	

	Relevance/applicability of the session to your learning?
	15
	2
	
	
	


Participants were asked what they found most useful? Replies varied but the summary below includes a range of responses. 
· All of it – very powerful

· Talking to service users about their perspectives in a safe environment

· Fantastic discussion with service users

· Getting feedback that was constructive

· Seeing things from their point of view 

· Parents perspectives – experiences of substance misuse and the effects on children

· How professional opinions and decisions affect people  

· The insight into user perspectives of social work and the impact of drug and alcohol use on the wider family 

· Understanding how hard the process is for all concerned 

· Service user perspectives and how they feel we could change our working practices 

· Insight into treatment programme

· Honesty and perspective on what we can do 

· The chance to think about how you work with families and to re-evaluate if you need to improve/ change things 

· Hearing from service users - how they feel about professionals and generally how service users feel accessing services 

· Free discussion with service users 

Particpants were also asked what they found least useful? Again replies varied but the summary below gives an overview of responses. Some comments (e.g. about people participants worked with have not been included as they weren’t really about the session). 
· Nothing (x12)
· All the session was useful 

· Reading off the slides though I recognise this made it easier to introduce issues and generate debate

Finally, people were asked to add other comments/ feedback for presenters. Comments below. 
· Very admiring of service users coming to talk given potential fear of being judges etc 
· More like this 
· Thanks for sharing your experiences 

· Well done and good luck!

· Absolutely brilliant 

· Really good presentation – confidence of service users talking to us 

· Very valuable session – has highlighted the need for joint working 
· Excellent – they need to talk to our families
· It would be extremely useful to deliver sessions like this to current service users

· Societal and other issues (i.e. resources / court impact) would have been useful to explore – maybe for a different session

