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Littledale Hall Therapeutic Community: Evaluation Form
We would like your help to evaluate any training we provide. Please complete and return this form at the end of the session.
	Date
	11/11/08

	Training held at
	UClan

	What course are you doing? 
	BA (Hons) Social Work (Year 3) 


49 forms were returned at the end of the presentation. Feedback was analysed and key messages summarised below. 

	Overall (please rate each area below)
	Very good
	Good
	OK
	Poor
	Very Poor

	Organisation of the session
	39
	8
	
	
	

	Delivery of the session 
	44
	2
	1
	
	

	Relevance/applicability of the session to your learning?
	40
	7
	
	
	


1.
What did you find most useful? Please say why.

· Hearing about personal experiences for service users. 
· SU’s explaining what is useful / helpful when social workers intervene in their lives. 

· The idea that it is important to ‘see me as a person with a problem not a problem’. 

· More understanding about what service users need from professionals / social workers. 

· Question and answer session after PowerPoint Presentation. 

· Well organised and presented session. 

· Contributed to understanding the importance of putting theory into practice. 

· Gaining an understanding of some of the issues from a parent’s perspective.

· Outline of recovery model and how this relates to theoretical perspectives.

· Recognising the importance of honesty when working with service users.  

· Emphasis on working towards growth and change, the importance of strong ‘hope’ and the sense that people are rebuilding themselves not repairing (or trying to repair damage).  

‘Positive impact re how I see service users. I will reflect on how (as a social work) I can best support and facilitate them’. 

‘the whole point of the social worker seeing the person as an adult/ parent who has issues not just the issues’
‘the best session this year’

‘as a potential social worker it is important to increased knowledge in this area – more sessions like this one’. 

2.
What did you find least useful?  Please say why.
The majority of forms did not include anything under this heading and/or comments indicated there was nothing that hadn’t been useful about the presentation. 
‘I found the whole session useful’. 

Comments that were made included: 
· Going through the slides a little more slowly. 

· Would have been helpful to go through what a therapeutic community is at the beginning of the presentation

· Although the service users were charming I wanted to know more about child neglect. 

· Would have been nice to have men and people from different ethnic backgrounds presenting (this was addressed at the beginning as we explained how people self select into giving presentations). 
Additional comments? 
A significant number of forms included comments about the honesty, courage, confidence and openness (even if nervous) of the presenters and the inspiring nature of the presentation. The presentation was described as ‘powerful’ and the impact for the presenters (at times upsetting) was recognised. 

Other comments identified the benefits of hearing them talk about their experiences and the positive impact of hearing about the ways in which social work intervention can make a difference to people. 

‘A fantastic demonstration of how people’s lives can be improved’.    

‘Thought the presentation was very professional, interesting and interactive’. 

‘This really helped me to challenge my preconceptions about the actions and effects of substance misuse and promoted a more positive understanding’. 

‘Without doubt one of the most enjoyable presentations of the course to date – well done Littledale residents’. 

‘Thank you for helping me understand the rehabilitation process – you have really opened my eyes’. 

‘Delivered by powerful brave women who have made major changes to their lives’. 

Finally, a couple of comments focused on delivery including a suggestion that people didn’t read from the PowerPoint slides. 
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